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NO MATTER WHERE  
YOU ARE, YOU CAN:

	J Deposit checks
	J Pay bills
	J Send money to anyone with EasyPay
	J Manage your debit and credit cards
	J Receive enhanced alerts and notifications
	J Track your spending and goals
	J Find Y-12 FCU branches and ATMs
	J See current your loan offers
	J View statements and other documents

SCAN THE QR CODE TO 
DOWNLOAD THE APP TODAY:

With Digital Banking, our closest 
branch is in your pocket. Enjoy one 
place to manage all your transactions 
and accounts, and even integrate 
non Y-12 FCU accounts.
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BENEFITS OF MEMBERSHIP
What is a credit union?

Credit unions are not-for-profit
organizations that exist to serve
their members. Like banks, credit 
unions accept deposits, make   
loans, and provide a wide array of 
other financial services. But as
member-owned and cooperative   
institutions, credit unions provide a 
safe place to save and borrow at 
competitive rates.

Member-owned: Credit unions are 
owned by the people, or members, 
who use their services.

Not-for-profit: Profits made by 
credit unions are returned back to
members in the form of reduced
fees, higher savings rates and lower
loan rates.

Membership: Members of a credit
union share a common bond, also 
known as the credit union's "field of
membership". 

Membership is open to anyone who 
lives, works, worships, or attends 
school in the these counties:  
Anderson, Blount, Campbell, Knox, 
Loudon, Roane, Sevier and Union. 

Why join Y-12 Federal Credit
Union?

From a modest beginning in 1950
Y-12 Federal Credit Union now
serves over 117,000 members with
16 locations in East Tennessee.
Deposits are insured up to
$250,000 by the National Credit
Union Share Insurance Fund, an
agency of the U.S. Government.

Our purpose is simple. Y-12 Federal
Credit Union will be an innovative 
financial partner, transforming the
lives of our members and
communities by developing lasting
relationships while delivering WOW
experiences.



)LQDOO\��WKHUH¶V�D�VLPSOH�
ZD\�WR�VZLWFK�\RXU�GLUHFW�
GHSRVLWV�DQG�DXWRPDWLF�
SD\PHQWV�

1RZ�\RX�FDQ�HDVLO\�
PRYH�UHFXUULQJ�
SD\PHQWV DQG�GLUHFW�
GHSRVLWV�WR�\RXU� <�����
)HGHUDO�&UHGLW�8QLRQ�
DFFRXQW��DOO�ZLWK�WKH�FOLFN�
RI�D�PRXVH��1R�
FRPSOLFDWHG�VZLWFK�NLWV�
RU�ZDVWLQJ�WLPH�
FRQWDFWLQJ�SD\HHV��MXVW�
DQ�HDV\�SURFHVV�WKDW�
GRHV�WKH�ZRUN�IRU�\RX��
:LWK�&OLFN6:,7&+��
DFFRXQW�LQIRUPDWLRQ�LV�
WUDQVIHUUHG�TXLFNO\��LW¶V�
DXWRPDWHG��FRQYHQLHQW�
DQG�WDNHV�DV�OLWWOH�DV����
PLQXWHV�

44JNQMZZ�'PMMPXX�5IFTFF�4UFQTT�UPP�4UBSUU�UIFF�
4FDVSFF�1SPDFTT�

�� 5P�HFU�TUBSUFE�DBMM�VT�BU
�������������PS�WJTJU�B�CSBODI�

�� -PHJO�BU�
IUUQT�����GDV�DMJDLTXJUDI�DPN�BOE
FOUFS�UIF�4XJUDI53"$,�DPEF
QSPWJEFE�CZ�VT�UP�MPHJO�

�� 4FMFDU�XIJDI�EJSFDU�EFQPTJUT�BOE
BVUPNBUJD�QBZNFOUT�ZPV�E�MJLF�UP
TXJUDI�BOE�CFHJO�UIF�TXJUDIJOH
QSPDFTT�

�� $MJDL�PO�ZPVS�EFTJSFE�UBC�BOE
GPMMPX�UIF�JOTUSVDUJPOT�UP�DSFBUF
BOE�TVCNJU�ZPVS�TXJUDIFT�

"VUPNBUFEE�1BZNFOUT

"O�BVUPNBUFE�QBZNFOU�	PS�"$)
�JT�B�
SFHVMBS�POHPJOH�QBZNFOU�UIBU�JT�
JOJUJBUFE�GSPN�ZPVS�CBOL�BDDPVOU�
TVDI�BT�B�NPOUIMZ�JOTVSBODF�CJMM�
VUJMJUZ�QBZNFOU�PS�BVUPNPCJMF�MPBO�
QBZNFOU��6TF�UIF�DIFDLMJTU�PO�UIF
CBDL�PG�UIJT�QBHF�UP�PSHBOJ[F�UIF�
USBOTGFS�PG�ZPVS�BVUPNBUJD�QBZNFOUT�
UP�ZPVS�OFX�BDDPVOU��

%JSFDUU�%FQPTJUU�$IFDLMJTU

"�EJSFDU�EFQPTJU�JT�BOZ�QBZNFOU�UIBU�ZPV�
SFDFJWF�GSPN�B�QFSTPO�PS�PSHBOJ[BUJPO�
EJSFDUMZ�JOUP�ZPVS�BDDPVOU��5IFTF�JODMVEF�
QBZSPMM�EJSFDU�EFQPTJUT�HPWFSONFOU�EJSFDU�
EFQPTJUT�	4PDJBM�4FDVSJUZ�%JTBCJMJUZ�FUD�
�
BOE�EJWJEFOE�EJSFDU�EFQPTJUT�GSPN�
JOWFTUNFOU�BDDPVOUT��6TF�UIF�DIFDLMJTU�PO�
UIF�SFWFSTF�TJEF�PG�UIJT�QBHF�UP�PSHBOJ[F�
UIF�USBOTGFS�EJSFDU�EFQPTJUT�UP�ZPVS�OFX�
BDDPVOU�

"EEJUJPOBMM�$BQBCJMJUJFT

4XJUDI53"$,,�$PEF
6TF�GPS�MPHJO�USBDLJOH�TXJUDI�BDUJWJUZ�BOE�
DPNQMFUJOH�TXJUDI�QSPDFTT�
4XJUDII�"TTJTU
"MMPXT�ZPV�UP�MPHJO�UP�ZPVS�PME�GJOBODJBM�
JOTUJUVUJPO�UP�BDDFTT�ZPVS�FYJTUJOH�
BDDPVOU�TFF�SFDVSSJOH�QBZNFOUT�BOE�
TXJUDI�UIPTF�BDDPVOUT�PWFS�UP�ZPVS
OFX�PS�FYJTUJOH�BDDPVOU��
&BTZZ�4FU�VQ
"DDPVOU�EBUB�XJMM�CF�BVUPNBUJDBMMZ�
QPQVMBUFE�JOUP�UIF�$MJDL48*5$)�QPSUBM��
+VTU�DMJDL�PO�XIJDI CJMMFST�ZPV�E�MJLF�UP�
TXJUDI�BOE�$MJDL48*5$)�UBLFT�DBSF�PG�
UIF�SFTU�TFOEJOH�DPNQMFUFE�BDDPVOU
TXJUDI�GPSNT�BOE�B�DPQZ�PG�B�WPJEFE�
DIFDL�EJSFDUMZ�UP�CJMMFST�
4XJUDII�4UBUVT
&OBCMFT�ZPV�UP�FBTJMZ�USBDL�QBZNFOUT�ZPV�
XBOU�UP�USBOTJUJPO�UP�B�OFX�BDDPVOU�
4XJUDII�4VNNBSZ
5IF�$MJDL48*5$)�QPSUBM�BMMPXT�ZPV�UP�
WJFX�B�MJTUJOH�PG�BMM�TXJUDIFT�DVSSFOUMZ�JO�
QSPHSFTT�BOE�EFUBJMT�SFHBSEJOH�FBDI�
TXJUDI��5IF�4XJUDI 4VNNBSZ�XJMM�BMTP�MFU�
ZPV�LOPX�JG�BEEJUJPOBM�BDUJPO�JT�OFFEFE�
GSPN�ZPV�BOE�BOE�DPOGJSN�XIFO�B�TXJUDI�
IBT�CFFO�TVDDFTTGVM�
"DDPVOUU�$MPTVSF
&BTJMZ�JOJUJBUF�DMPTVSF�GPS�QSFWJPVT�
FYUFSOBM�BDDPVOUT�PODF�UIF�TXJUDI�QSPDFTT�
JT�DPNQMFUF�

4XJUDIJOHH�:PVSS�"DDPVOUU�JTT�+VTUU�BB�$MJDLL�"XBZ���


	Binder3.pdf
	Digtial_Banking_Conversion_Letter_Crop

	New Member Welcome Kit 06302023.pdf

